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Message from the Chair and Executive Director 

The work of hospice could be described by this quote from C.S. Lewis. We are introduced to individuals and families 
at a time when a journey is well under way. From the moment of referral, our role is to provide support and comfort to 
relieve duress and to make those remaining moments count.

No one envisioned that the 2020/2021 year would be dominated by the COVID-19 pandemic and certainly that a year 
later we would be still trying to contain the spread of this virus that has devastated long-term care, stretched our 
health care system and the providers beyond endurance, and has created in its wake a community, province, country 
and world of traumatized family members, caregivers and health care providers. Heart House Hospice had to quickly 
pivot services to virtual platforms. While we know that virtual provision of services is not always effective, we have 
learned that contact for many, however, it has been managed - phone, Zoom, Teams or other virtual means has for 
many, been a lifeline. 

We are proud of how our team of staff, students and volunteers who were able to start in the moment to adapt their 
services and skills to help make ‘endings’ better.

Despite the challenges of the past year, Heart House has continued to provide services and address needs in our 
community. The following is a summary of some of the achievements of the past year:

Collectively, our team of staff and volunteers supported 2,416 individuals through 9,713 visits in-person, by video 
conference or over the phone through our Hospice Counselling, Caregiver Support, Help Us Understand Grief 
(HUUG), Social Connextions, and Bereavement programs;

Hired a new Director of Finance and Administration, new Coordinator of Data Management and an Office 
Administrator/Bookkeeper;

Initiated the 24/7 Palliative Help Line;

Created numerous tip sheets that were added to the resource area of the website;

Applied and were successful in receiving a number of grants that enabled us to purchase PPE; modify the office 
space (Plexiglas at reception, touchless entry at front door; touchless entry for washrooms; opened kitchen) for 
safer distancing access; and to respond to increased Bereavement referrals;

Expanded virtual Health and Wellness offerings;

Enabled referrals from website and e-fax;

Joined Board to Board meetings through Metamorphosis; 

Formally signed onto membership with the Mississauga Health Ontario Health Team and Brampton/Etobicoke 
and Area Ontario Health Team;

Partnered and are collaborating with Trillium Health Partners to be part of a brand new health campus in the 
development of the long-awaited Mississauga Hospice Centre on Speakman Drive that features 12 fully equipped 
hospice residence suites, a beautiful home-like atmosphere and ample space for the delivery and expansion of 
the celebrated community-based hospice programs.

Engaged IBI Group as Architectural firm to design the new Hospice Centre and achieved a three-year 
accreditation with CARF International. 

Heart House Hospice, through the efforts, talents, skills and dedication of the staff, volunteers, students and Board 
team, was able to work together to provide much needed support in our community during this unprecedented year. 

We also want to thank the many donors as well as the various levels of Government (local, regional, provincial and 
federal) who supported our programs with various grant opportunities.

Karen Priest
Chair and President of the Board 

Theresa Greer
Executive Director

You can't go back and change the beginning but 
you can start where you are and change the ending.“—
C.S. LEWIS

A PERSONAL NOTE:

As I retire after 17 years at Heart House Hospice, I want to thank our donors and supporters 
for the opportunities they have provided to grow our organization. I want to acknowledge 
and thank an incredible staff whose dedication and commitment know no bounds; 
acknowledge our outstanding volunteers who give of themselves; and the Board for their 
leadership and resolve to bring the hospice centre to reality. I also want to thank the many 
colleagues in the hospice world and the many agency colleagues in the community with 
whom I have worked and all who have mentored and supported me. I truly have been blessed 
in my life to have had the extraordinary experience of working at Heart House Hospice.

Good company in a journey makes the way seem shorter – Izaak Walton

Sincerely,
Theresa
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Heart House Hospice:

35 Years of
Compassion 

On November 6th 2021, Heart House 

Hospice celebrated 35 years of delivering 

compassionate, community-based 

hospice palliative care in Mississauga and 

Brampton. 

The support that we have received from 

our partners and stakeholders has helped 

to keep us going so that we, in turn, have 

been able to provide compassion, support 

and advocacy that lessens the distress 

of serious illness and loss on individuals, 

families and our community.

We’ve come a long way since we first 

opened our doors three and a half decades 

ago. Our journey began around a dining 

room table, when our founder, Laurie 

Bennett, a palliative care professional at a 

local hospital, realized the need for hospice 

care to help her 18 terminally ill patients 

who wished to live at home at the end of 

their lives. So, with her one volunteer, a 

hospice was created to help them.

A year later, in 1986, our team of dedicated 

volunteers had grown to 60. We became 

officially a registered charitable organization 

with the Canada Revenue Agency and we 

received our first grant from the Region of 

Peel; with that our hospice organization 

became Hospice of Peel.

In 2002, under the direction of Deborah 

Lavender, we developed and launched our 

Day Hospice program, formed a partnership 

with William Osler Health Centre and we 

moved to our current office location at 

855 Matheson Blvd East. The theme of 

our annual gala, that year, was A Nautical 

Fantasy and a new focus on federal 

health care reform raised the profile of 

conversations about hospice palliative care.

Theresa Greer became the Executive 

Director in 2004 and that year the 

organization grew its Hospice Day 

program from one to two days a week 

and with funding from the United Way of 

Peel Region, Bereavement Services were 

initiated. 2004 was also the year of the 

first Hike for Hospice fundraiser and the 

launch of the Golf Classic, now known as 

Golf Fore Hospice.

“I’m incredibly proud of the 35 years of  
in-home hospice support that Heart House 
Hospice has provided to Mississauga.

  Long-time Donor and Volunteer

“Losing your partner is the hardest thing, but 
with the help I’m receiving from Heart House 
Hospice, I am learning to be at peace with the 
inevitability and unpredictability of life.

  Bereavement Program Participant

Our name changed from Hospice of Peel to 

Heart House Hospice in 2009. By this point 

in our history, the organization now known 

as Heart House Hospice had hosted several 

annual fundraising galas and six annual 

fundraising golf tournaments.

In April 2016, Heart House Hospice received 

a three-year grant from the Ontario Trillium 

Foundation that launched the HUUG (Help 

Us Understand Grief) Children’s Program.

Three years later, in 2019, we were 

honoured to receive the Not-For

-Profit of the Year Award by the Mississauga 

Board of Trade. In the same year we 

announced the future site of the first 

hospice residence in Mississauga, co-

located with Trillium Health Partners at a 

new Health Campus on Speakman Drive. 

The new Hospice Centre will offer twelve 

fully equipped resident suites and ample 

space for delivery and expansion of our 

celebrated community-based programs.

Since our humble beginning, and made 

possible by our generous donors and 

partners, we have served the Mississauga 

and Brampton communities with 

compassion and look forward to many more 

years to come.

“Thank you for all you have done for my daughter. 
She is playing with her friends again and she 
doesn’t stand alone by the wall at recess.  
She is no longer afraid to visit the cemetery  
and talks about her Daddy all the time.

  Parent of a child in our HUUG Program  
 (Help us Understand Grief)

“The molds we made are now priceless 
treasures in our home. When I’m missing Benny 
so much, I hold his little hand mold and it’s the 
closest to making me feel my baby in my arms.

  Caregiver and Legacy Work Participant

“I felt much better in terms of the pain in my 
legs and I feel more relaxed.

  Palliative Individual and  
 Health & Wellness Participant

“I really appreciate the visits from you and the 
peace of mind that comes with your promise 
to continue to support my mom after I die.

  Palliative Individual
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Our Strategic Pillars
2020-2024

Our Community Programs

With input from staff and volunteers, our Board of Directors formulated a new strategic plan to 
guide our work through to 2024. The pillars of our new strategic plan include:

Our Vision

Our Mission

To lead, provide, partner and INSPIRE excellent 
hospice palliative care in our community.

To provide compassion, support and advocacy that 
lessens the distress of serious illness and loss on 
individuals, families and the community.

Facilitating the Dialogue
We will continue to promote opportunities for 
discussion and public awareness about living 
well with illness, dying, death, grief and loss.

Developing a Compassionate Community
We are committed to supporting individuals, 
families, and the community through the 
phases of living and dying.

Embracing Growth
We will add and enhance services and 
resources to support access in the community.

Investing in People & Partnerships
We will continue fostering a culture that inspires 
volunteers and staff to be the best they can 
be and to partner with other system providers 
to ensure the best possible experience for 
persons served.

Achieving Excellence
We will continue our journey as a Centre 
of Excellence in care through an ongoing 
commitment to quality improvement,
evidence based practice and responsible 
resource utilization.

HUUG
(Help Us Understand Grief)

Children’s Program

Complementary
Therapies

Volunteer Services
& Support

Caregiver Support &
Community Education

Social Connexions
Day Program

Bereavement Services

Community
Outreach

Intake &
Referrals

Hospice
Counselling

Spiritual
Support

Health &
Wellness Programs Heart House 

Hospice
Residence

Our foundational community-based hospice programs and services serve as 
the cornerstone upon which all of our additional offerings have been built.
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Impact in 2020-2021

Note: Heart House Hospice is a proud partner of the Children and Youth Grief Network, which has 
a mission to advocate for educational opportunities and support services for young people who are 
grieving the dying or death of a loved one.

461
1,714 visits 

14 groups serving 219 participants

Children
Served

Hospice Counselling

Caregiver Support

Health & Wellness

Bereavement

1,055

415

112

24

447
2,934 visits 

665 referrals 

94% contacted within 48 hours of referral

2,340 visits 

85 groups attended by 951 individuals 

596 referrals

43 groups serving 244 participants 

307 referrals

Individuals  
Served

Individuals  
Served

Groups Servicing 
1,886 Participants

Staff Representing a Combined 
Total of 140 Years of Service

Impact in 2020-2021

12 network partners 

4,368 handbooks distributed 

1,111 educational toolkits distributed 

1,285 tip sheet downloads 

Social Connextions Volunteer Services

38 7,488
302 visits 199 volunteers

Volunteer HoursIndividuals Served
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Butterfly Release 
Commemorates 
Loss of Loved Ones
One butterfly released for every three lives lost at Trillium Health 
Partners to COVID-19.

On May 29th, 2021, Heart House Hospice released 100 butterflies at 

Credit Valley Hospital as part of a Second Annual Butterfly Release 

that commemorates the loss of loved ones in our community. Each 

butterfly that was released at Credit Valley Hospital signified three 

lives that have been lost across Trillium Health Partners sites during 

the global COVID-19 pandemic.

The ceremony at Trillium Health Partners was made possible by 

a generous donation from the Gupta Family with Dr. Asha Gupta, 

Palliative Care Physician at Trillium Health Partners and board 

member at Heart House Hospice, her sister Abha, and her mother 

Meera Gupta releasing the butterflies on behalf of the family. “In these 

very challenging times for patients, families and staff at our hospital, 

we wanted to find a way to acknowledge the lives that have been lost 

within our walls, especially from COVID-19. We have not been able to 

grieve and spend time with families in the way we would normally. And 

although this does not make up for the loss, I hope it will help families 

and staff alike to take a moment to reflect and remember that each 

death was the loss of someone who was loved. I hope each butterfly 

will allow us some release of our compounded grief so that we may 

go on caring for each other with the dignity and compassion we all 

deserve.” said Dr. Gupta. 

Dr. Asha Gupta, her sister Abha, and her mother Meera were joined 

by Heart House Hospice Board Chair Karen Priest, and Trillium 

Health Partners Chaplain Andrew Petaroudas, who offered a prayer in 

memory of loved ones lost to the pandemic.

Mississauga Mayor Bonnie Crombie said, “Heart House Hospice has always been close to

my heart with its vision of making a meaningful difference in the end-of-life experience of 

so many people. COVID-19 has been incredibly devastating for so many people across

Mississauga. The butterflies released will honour the families, friends, neighbours, and 

community members we have lost to COVID-19. I want to sincerely thank

Heart House Hospice for organizing this beautiful tribute.”

More than 300 butterflies commemorating the loss of loved were also released privately 

by supporters of Heart House Hospice who participated in this virtual fundraising and

memorial event.

Virtual events like the Butterfly Release account for a significant portion of the

organization’s annual operating budget, especially after the onset of the pandemic and

associated restrictions on traditional fundraising events. “Our donors, sponsors and 

partners help us bridge the gap between the exceptional level of service that we provide 

and the funding received from the Ministry of Health & Long Term Care“ said Executive 

Director Theresa Greer. “We simply couldn’t provide the level of service to as many people 

as we do without the support from our generous donors and partners.”

“Heart House Hospice has 

always been close to my heart 

with its vision of making a 

meaningful difference in the 

end-of-life experience of so 

many people. COVID-19 has 

been incredibly devastating 

for so many people across 

Mississauga. The butterflies 

released will honour the 

families, friends, neighbours, 

and community members we 

have lost to COVID-19. I want 

to sincerely thank Heart House 

Hospice for organizing this 

beautiful tribute.

  Mississauga Mayor  
 Bonnie Crombie

Left to Right: Abha Gupta,  
Dr. Asha Gupta, Meera Gupta
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Mootoo’s Family Story
“Our mom was a caring person who was 

always ready to help, ready to feed you and 

ready to listen with a hot cup of tea.”

Joan (our mom) was born and raised in 

Guyana, South America. She came from 

an exceptionally large family. She moved 

to Canada after marrying our Dad in 1974. 

Initially, they lived in Montreal where both 

of us were Mootoo born. In the late 80’s, 

our Dad was transferred to Toronto and our 

family joined him.

Mom was special. She had an energy about 

her that everyone wanted to be around and 

when you left, you were forever changed. 

She had so much positive energy; you could 

not help but feel good. On many occasions, 

she literally gave you the shirt off her back. 

Her generosity knew no bounds.

After a 2-year battle with cancer of the bile 

duct which went into her liver, she passed 

the morning of Friday, August 14, 2020 in 

the comfort of her home while I (Raya) sat 

next to her.

The hospital provided us with the connection 

to Heart House Hospice. Initially, they wanted 

“Heart House Hospice is helping us learn 
that grief and loss are feelings we all 
must deal with at some point in our lives. 
For some, it may be the loss of a pet, a 
friendship, or a cherished item. For us, it is 
the loss of our mother, grandmother, and 
wife. Most of us have never felt this kind 
of loss before and even if we have, it is still 
difficult to get through on our own.

our 75-year-old Dad to access support to 

learn how to grieve for his wife of over 50 

years. He was hesitant and full of pride, but 

we thought if he sees the rest of us getting 

support, then maybe he would be more 

willing. So, dad, both of us and the grandkids 

began learning how to cope with our grief. 

Dad and I (Jaya) participate in individual 

counseling with India; my dad by phone and 

myself through zoom. I (Raya) participate 

in group sessions on Mondays and the 

grandkids participate in the HUUG (Help Us 

Understand Grief) program to support them.

Heart House Hospice provides our family 

with the support and encouragement we 

need to continue our bereavement journey 

while continuing our own lives. We miss our 

mom, grandmother, and wife every single 

day. Somedays, every single minute.

We miss hearing her voice in the mornings 

singing, ‘Morning baby’, seeing her smile 

and hearing her say, ‘Hi baby, how was your 

day?” and watching her spending time with 

her grandkids. She taught them so much! 

She taught them how to cook, read, and even 

their multiplication tables. She had such a 

special love for each of them, and they each 

loved her in a special way too. Our mom had 

a unique talent of making up funny bedtime 

stories. It started with us as children and 

then with her grandchildren. It is these little 

moments that we miss the most.

Now, with the help of Heart House 

Hospice, we are receiving the support and 

encouragement we need while we mourn. 

Some days, they provide us with guidance 

on how to get out of bed and start the day 

when our grief is more than we can bare. 

Other days, they teach us how music can  

be both healing and triggering.

Heart House Hospice is helping us 

understand that each day is different, each 

one of us mourns differently. Yet Heart 

House Hospice is able to help each of us in 

our own way.

During the pandemic, Heart House 

Hospice has had to find new ways to keep 

supporting the community and families like 

ours. Support through virtual programs 

such as bereavement, one-on-one and 

group sessions, health and wellness, 

complementary therapies, educational 

workshops, and of course their invaluable 

HUUG (Help Us Understand Grief) 

program/workshops have helped our  

family immensely.

Heart House Hospice provides services you 

do not think you will ever need but when you 

do, having someone with your best interest 

in mind to help you deal with a life changing 

situation is immeasurable.

We feel everyone should support this 

wonderful organization. By supporting 

Heart House Hospice, you are supporting a 

place for people to grieve safely and at their 

own pace; a place for families like ours to 

receive the care we need.

“Heart House has helped me to better 
understand that there is no one way to grieve 
but that there are healthy and less healthy 
ways to grieve. They have helped me to 
understand the grieving process and each 
person grieves for the same person differently.

  Jaya, Bereavement Participant

“Heart House has helped in ways I can’t  
explain. They have helped me tremendously, 
especially with my mental health. I can’t  
thank them enough.

  Evan (Jaya’s son – 16 yrs) HUUG Participant

“The sessions with Nicky helped us 
understand our feelings and what those 
feelings really meant.

  Kaya (Jaya’s daughter – 15 yrs)  
 HUUG Participant

“The sessions with Nicky helped me to know 
what my feelings are and what to do when I 
miss Babi (Grandma in Polish).

  Naya (Jaya’s daughter – 7 yrs) 
 HUUG Participant

“I am currently in one-on-
one and group sessions 
to deal with my grief. I am 
learning ways to cope with 
the stress and grief of losing 
my mother and how to live 
again after all I knew for so 
long was taking care of her.

  Raya, Bereavement  
 Participant
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Located on Speakman Drive within the Sheridan Park Corporate Centre, Heart House Hospice’s 

new Hospice Centre will create a high-quality end-of-life care experience for patients and loved 

ones of all ages.

With 12 hospice residence suites, home-like features and amenities as well as expanded space for 

the delivery of our existing and future community-based hospice programs, the Hospice Centre 

will comprise a core element of the larger campus that is being developed in partnership with 

Trillium Health Partners. 

Over the past year, the team at Heart House Hospice has achieved the following 
milestones along our path to opening Mississauga’s first Hospice Centre in 2024:

Welcomed world-renowned Canadian 

architectural firm IBI Group to the team.

Gratefully received a $1 million 

pledge from Gerry Beasley.

Facilitated two engagement sessions with 

IBI Group and Heart House Hospice’s 

Design & Furniture Advisory Committee.

Developed a proposed Site Plan for our 

future Hospice Centre within the broader 

Health Centre on Speakman Drive.

Participated in two virtual community town 

hall sessions with Trillium Health Partners.

Building Compassion 
Capital Campaign 
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FINANCIALS

Statement of Operations
FY2021

Sources Usage

Grants

Donations

Fundraising

Interest and other investment income

FY2020

FINANCIALS

Revenue vs. Expenses

Operation Funds

60%25%

14%

1%

6%

60%

34%

Programs

Facilities, administration & other

Fundraising

Revenue

Revenue

Expense

Expense

Excess Revenue

Excess Revenue

$2,486,955

$1,972,966

$513,989

$2,138,994

$1,770,757

$368,237

HEARTHOUSE HOSPICE INC.
(INCORPORATED UNDER THE LAWS OF ONTARIO)

STATEMENT OF OPERATIONS AND FUND BALANCES
FOR THE YEAR ENDED MARCH 31, 2021

Operating  
Fund

Residential 
Hospice Fund 2021 2020

REVENUE

Grants $ 1,816,374 $ 29,088 $ 1,845,462 $ 1,176,393

Donations 468,458 31,383 499,841 540,562

Fundraising 47,941 47,941 274,805

Interest and other investment income 17,125 67,474 84,599 142,355

Other income 8,956 156 9,112 4,879

2,358,854 128,101 2,486,955 2,138,994

EXPENSES

Administration 256,993 43,593 300,586 243,780

Aging at Home program 991 991

Amortization of capital assets 10,419 10,419 3,146

Fundraising events 3,800 151 3,951 61,826

Program administration 47,148 47,148 84,008

Public relations 12,970 12,970 15,729

Salaries and employee benefits 1,444,663 134,485 1,579,148 1,353,760

Software and data services 15,511 92 15,603 8,508

Other programs 2,150 2,150

1,794,645 178,321 1,972,966 1,770,757

EXCESS (DEFICIENCY) OF REVENUE

OVER EXPENSES FOR THE YEAR 564,209 (50,220) 513,989 368,237

Fund balances, beginning of year 1,626,071 4,715,791 6,341,862 5,973,625

FUND BALANCES, END OF YEAR $ 2,190,280 $ 4,665,571 $ 6,855,851 $ 6,341,862
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Our Donors
We are deeply grateful for the generous support of our extraordinary donor community. 

Here, we are proud to recognize donors who contributed to Heart House Hospice between 

April 1, 2020 and March 31, 2021. 

The John and Joan Welton Foundation

$250,000+

Bank of Montreal 

Mabel & Gordon McMillen Foundation

Ms. Marie José Overweel

$20,000 - $49,999

Anonymous Donation Tracker

Mr. Joe Caldarelli

Gift Funds Canada

John Brooks Company Ltd.

Mrs. Donna McMillen

Orlando Corporation Ltd.

Rotary Club Fondation Mississauga-West

TD Bank Group

The Healing Cycle Foundation

Allstate Insurance Company Of Canada

Mr. Rodrick (Wayne) Barnes

Mrs. Maureen Bileski

Mrs. Thomasina Brown

CanadaHelps

Mrs. Ruth Dicerni

Mrs. Theresa Greer

Ms. Muriel P Haney

Ms. Stephanie Hart

Mr. & Mrs. Jerry & Pauline Hopwood

John And Joan Welton Foundation

Mr. Arun Kashyap

Kiwanis Club Mississauga South

Knights of Columbus – JFK Council 5523

Ms. Natalia Kusendova

Lions Club of Streetsville

Maple Lodge Farms

Ms. Beata Mielnik

Mr. Neil Nelson

PayPal Giving Fund Canada

Peel Children’s Aid Society

Police Artist Of Peel

Royal Bank of Canada

Royal Canadian Legion Branch # 139

Royal Lepage Signature

Ms. Charlene (Chuckie) Shevlen

Sisterhood of Solel

Mrs. Pearl Sluman

STUDIO Tla

Mr. Angus Warren

$5,000 - $19,999

$1,000 - $4,999
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Our People
At the heart of Heart House Hospice is our people – our greatest resource. From our 

dedicated Board of Directors to our incredible team of compassionate, committed, 

professional volunteers and staff, our people deliver excellence in hospice palliative 

care to the people we serve every single day.

2020-2021 Board of Directors 

Leadership Team 

Staff Team 

2020-2021 Staff Team

Karen Priest
Chair of the Board and Fund Development Committee, President of Diamond Marketing
and Communications Inc., Secretary of the Port Credit Community Foundation Board, and  
past member of the Trillium Health Partners Foundation Board and Living Arts Centre Board.

Brad Butt
Vice-Chair of the Board and Hospice Centre Committee Chair, Vice- President of Government
& Stakeholder Relations at the Mississauga Board of Trade, and past Member of Parliament
for Mississauga-Streetsville.

Michael Mazzolin, CPA, CA
Board Treasurer and Finance Committee Chair. Associate at Canada Pension Plan Investments.

Cheryl Englander
Board Secretary, Governance Committee Chair, Quality and Excellence Committee Chair, and
Past Chair of the Credit Valley Hospital Board.

Doris DeAngelis
Account Executive at Manulife Financial.

Ruben Goulart
Founding Partner at Goulart Workplace Lawyers.

Dr. Asha Gupta
Palliative Care Physician at Credit Valley Hospital.

Sebastion Patrizio
President of Felara Financial Corporation, Chair of the City of Mississauga Committee of Adjustment.

Charlene Shevlen
Past Director of Mission and Values at St. Michael’s Hospital.

Theresa Greer
Executive Director

Udayan Purushothaman
Director of Finance & Administration

Kimberly Blackmore
HUUG Children’s Counsellor 

Amanda Clark
Hospice Counsellor (Mississauga)

Karen Danard
Hospice/Engagement Coordinator 

Carmene Gionet
Intake Coordinator

Alexandra Horsky
Bereavement Counsellor

Janice Ing
Engagement & Social Connextions Coordinator

Sadaf Jama
Bereavement Support Counsellor

Asma Khan
Community Outreach Coordinator

Leora Kleynhans
Hospice Counsellor (Brampton)

Anna Lewyckyj
Hospice Counsellor (Mississauga)

Shelley Maynard
Manager of Fund Development

Peggy Moore
Coordinator of Spiritual Care & Bereavement

Cameron Muir
Transportation Coordinator

Jennifer Muirhead
Office Administrator and Bookkeeper 

Arati Nair
Hospice Counsellor (Brampton)

Tanja Pereira
Health & Wellness Coordinator

Katherine Ratchford
Coordinator of Recruitment & Training

Pratiti Saxena
Coordinator of Data Management 

Nicole Seligman
HUUG Children’s Counsellor

Janet Watson
Manager of Volunteers

Jodi Pereira
Director of Community Programs

Ryan Lester
Campaign Director 
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How You Can Help
Heart House Hospice relies on the generosity of our community to deliver compassionate 

end-of-life care and advocacy to the people of Mississauga. 

By donating or volunteering today, you can play a critical role in advancing the future of 

hospice palliative care in our city. 

Lorraine Adamson

Taya Agostino

Nusrat Ahmad

Sabeen Ahmed

Omolara Akerele

Lorena Maria Angel

Samia Anwar

Ezekiel Asafo-Adjei

Anjana Bala

Nela Banchi

Hermon Berhe

Rupinder Bhella

Mary Birmingham

Solange Bitar

Pat Blachford

Kathryn Bolter Toole

Sabrina Borg

Len Bouwers

Aman Brar

Shawn Briscoe

Brad Butt

Christina Caldi

Diana Caldi

Dana Campbell

Trish Campbell

Edward (Ted) Carroll

Dolores Castro

Angela Chen

Vicky Chiappara

Ming Chong

Judy Cieslik

Mary Jo Clutchey

Rosemary Coll

Antonine Cormier

Michael Corrigan

Silvana Daniel

Pooja Das

Julia De Angelis

Vince De Angelis

Doris De Angelis

Gwen DeBruyne-Ferreira

Gurmeet Deol

Gurpreet Dhillon

Jessie Dhillon

Barbara Dodds

Jagdev Dosanjh

Visit www.hearthousehospice.ca or call us at 905-712-8119 to

donate today. 

If you would like to contribute to our $30 million campaign to build 

Mississauga’s first residential hospice, please contact Ryan Lester, 

Campaign Director, at rlester@hearthousehospice.com or

416-871-8475.

Are you celebrating a special occasion or just feel like gathering your 

friends and family in support of a cause that’s close to your heart? 

Consider requesting donations to Heart House Hospice in lieu of gifts

or arranging a special event (in-person or virtual!) to raise funds. 

An event handbook is available on our website at www.hearthousehospice.

com. For more information, please contact Shelley Maynard at 

smaynard@hearthousehospice.com or 905-712-8119, ext. 233. 

Volunteers are the heart of Heart House Hospice! There are many 

opportunities available for compassionate, committed individuals 

looking to give back through volunteering, including administrative 

support, fundraising, event support, drivers, visiting and supporting 

people in their homes and more. 

Contact us today at 905-712-8119 or visit www.hearthousehospice.com

to learn more.

DONATE

HOST AN 
EVENT

VOLUNTEER

2020-2021 Volunteers
Cheryl Englander

Nicole Formanek

Sylvia Genders

Praneet Gill

Carmene Gionet

Yvon Gionet

Brenda Glazier

Santiago Gomez

Monica Gonzalez

Ruben Goulart

John Grasic

Maurylette Gui

Asha Gupta

Muriel Haney

Eman Hanna

Jorgen Hansen

Nancy Harries

Maureen Hayvren

Frances Henderson

Mary Henry

Tom Ho

Lea Holmes

Mika Holubec

Ingrid Humphreys

Hamza Hussain

Lillian Hutchinson

Cathy Huynh

Sandra Hylton

Ashley Hynes

Awais Ibrahim

Lisa Iliadis

Janice Ing

Iulia Ipati

Carla Italiano

Norma Jabri

Brenda Jones

Anthony Joseph

Christine Jursa

Jasbir Kaur

Keith Kee

Dilnawaz Khan

Shafqat Khan

Carolyn King

Dianna Knight

Navdeep Lally

Karen Lapprand

Esther Law

Silvana LeBlanc

Kamini Lemieux

Kacy Lin

Karen Lockwood

Carol Lopez

Perminder Lota

Mary Lott

Joan Mallin

Rocca Mansour

Suzee Marincic

Kiran Mata

Peter Mathewson

Jane Matthews

Michael Mazzolin

Jane McArthur

Elisabeth McGregor

Kahjil McLaughlin

Linda McNichol

Stephanie Meeuwse

Olinda Melo

Ann Mills

Eleanor Minnes

Abdulaziz  Moledina

Lorraine Moore

Shanthi Mudalige

Cameron A.M. Muir

Ana Saima Munir

Joan Myers

Dipika Nayyar

Bibi (Shazeeda) Nazir

Evelyn Newbould

Flo Nikai-Lee

Dyah Noormandari

Folashade Okomayin

Cynthia Ottley

Laurie Pallett

Rose Pallotto

Fani Parcharidis

Cora Parker

Mary Jane Parkes

Aakash Patel

Claudia Patino Garcia

Sebastian Patrizio

Rosemary Pauer

Jennifer Pebenito

Gerry Pedneault

Toloan Pham

Elizabeth Pike

Karen Priest

Alison Pryce

Roma Puri

Nadida Qeblawi

Catherine Quigley

Deborah Racher

Rose Rakovalis

Patricia Ramagnano

Melissa Ramcharan

Mark Rataj

Kadian Reid

Jeremy Rodrigues

Eileen Roussel

Suzanne Sawell

Meeta Sawhney

Anne Sexsmith

Annie Shalvardjian

Charlene (Chuckie) Shevlen

Maggie Shields

Katarina Simons

Jasrita Singh

Nadine Singh

Joanna Slomkowski

Ken Sluman

Pearl Sluman

Prem Sodi

Susan Stakel

Donna Stasko

Karen Steen

Isha Suri

Randy Tedja

Maureen Teixeira

Laila Tul-Qadr

Anna Maria Uljasz

Ron Vandersluis

Sarah Vrabel

Mary Wheeler

Jann White

Cherry Wilken

Diane Wilton

Lily Wong

Faryal Zahir
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Legacy &
Transformational Giving
Leaving a gift to Heart House Hospice in your Will  

offers the opportunity to make a meaningful 

investment in the future of hospice care in our 

community, while offering you substantial tax 

benefits as part of a long-term financial plan.

Regardless of your age or financial situation, you 

can ensure that Heart House Hospice remains a 

vital resource in our community, accessible at no 

cost to all in need.

Legal and financial advisors can offer a wealth of 

knowledge to help you designate a gift to a charity 

that holds special significance in your life. Sharing 

your plans with your family and loved ones will 

also ensure they are aware of your intentions and 

wishes. Supporting Heart House Hospice with a 

planned gift is a meaningful way to help us realize 

our vision of making a meaningful impact on 

someone’s end-of-life experience.

BEQUESTS
Leaving a bequest in your Will allows you to make a 

charitable gift from the proceeds of your estate. A 

gift to Heart House Hospice can be designated as 

a fixed amount or as a percentage of assets from 

your estate. The tax receipt issued will reduce the 

tax otherwise payable by the estate.

GIF TS OF SECURITIES
Shares of publicly-traded securities can be donated 

as easily as cash. By transferring gifts of securities, 

you can avoid the capital gains tax on the donated 

shares. Your estate will receive a charitable tax 

receipt for the market value of the securities on the 

day that they are received by Heart House Hospice.

LIFE INSURANCE POLICIES
By naming Heart House Hospice as a beneficiary 

of your life insurance policy, you can provide an 

ongoing charitable legacy, ensuring your support 

will continue after your death. Depending on how 

you structure your plan, you may receive a sizeable 

tax advantage during your lifetime.

RRSPS AND RRIFS
Naming Heart House Hospice as a partial or 

full beneficiary of your RRSP or RRIF is a highly 

tax-effective strategy for leaving a legacy gift. 

A charitable receipt can be applied up to 100% 

of your net income in the year of death and the 

preceding tax year.

Collectively, our team of staff and 
volunteers supported 2,416 individuals 
through 9,713 visits in-person, by video 
conference or over the phone through our 
Hospice Counselling, Caregiver Support, 
Help Us Understand Grief (HUUG), Social 
Connextions, and Bereavement programs.
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