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“All that you 
touch, you 
change; all that 
you change, 
changes you.
—
ADRIENNE MARIE BROWN

Message from the Chair and Executive Director 
While the end of this fiscal year will be remembered for the escalation of the COVID-19 pandemic, the 2019-2020 
period was so much more for Heart House Hospice. 

The dictionary defines change as “a transformation or modification.” One might reflect that we began a 
transformation this past year that will lead us to ever-greater impact in the future. 

In 2019, Heart House Hospice was awarded the Not-for-Profit of the Year Award by the Mississauga Board of 
Trade. This was a great honour and a reflection of the work of not only our current staff and volunteers, but of all 
those involved in our past who were so committed to the ideal that there had to be better supports available for 
people living with a terminal illness and the family caregivers who love them. They started our organization down a 
journey that has indeed seen great transformation in how services are provided. 

Change will continue as we modify our services during the pandemic and into the “new normal.” Through this 
unprecedented period of uncertainty, the core of our services are and will remain the community programs 
that saw support provided to 1,626 patients, 282 caregivers, 810 community members through bereavement 
programs and 607 children and young people through our HUUG program in 2019-2020. 

We have continued to develop strong partnerships with local hospitals and other community services -- including 
Trillium Health Partners, alongside which we announced plans to develop a Seniors’ Health Centre at 2210 
Speakman Drive in December 2019. The new centre will incorporate long-term care beds and Mississauga’s very 
first residential hospice centre, which will house our strong, vibrant and growing community programs and offer 
the people of Mississauga a beautiful, home-like environment offering end-of-life care. This in and of itself will 
bring tremendous change to Heart House Hospice and the future of palliative care in Mississauga. 

With a view to the future, Heart House Hospice took the opportunity this past year to develop a new vision 
and mission for the organization, which you will find on the following page. With an emphasis on partnerships, 
compassion, excellence and growth, our new mission and vision will guide us through to the next era of impact for 
Heart House Hospice. 

This past year we also initiated the Caregiver/Family Advisory Committee and the Design and Furniture Advisory 
Committee. Both of these committees will assist us in planning for our new hospice centre, providing valuable 
input from the family/caregiver, volunteer and staff perspectives. We are grateful to all of the individuals who have 
volunteered to be part of these two committees.

Our fundraising efforts saw growth this past year, and despite the cancellation of our annual gala due to COVID-19, 
we completed the year in a surplus position -- a result that speaks to the depth of the community’s support for our 
work, mission and impact. 

To the many donors who support our organization, thank you. You are true champions of our community and 
your generosity is profoundly impacting patients and families throughout Mississauga and Brampton. We want 
to specifically acknowledge the John and Joan Welton Foundation, whose significant donation has placed us in a 
stronger position to weather the uncertainty resulting from the pandemic. 

The changes we have experienced over the past year have strengthened us to move forward with confidence and 
conviction. None of this work would be possible without our incredible community of staff, volunteers, donors and 
supporters. Thank you.

Karen Priest                                                                                        
Chair, Board of Directors 

Theresa Greer
Executive Director
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Heart House Hospice:

A History and
Future Built on
Compassion 
Since 1985, with the support of our 

extraordinary community of donors and 

partners, Heart House Hospice has provided 

compassionate, person-centred hospice 

palliative care and end-of-life advocacy

to the people of Mississauga and Brampton.

 

Delivering community-based, in-home 

services for people of all ages and cultural 

backgrounds throughout one of Canada’s 

most vibrant and diverse cities, we are 

committed to transforming experiences

and conversations around death, dying and 

grief – building the strength and resilience

of Mississauga and Brampton, one family

at a time. 

In 2019, we defined our new vision, mission 

and strategic pillars to help guide us through 

our next phase of transformational change 

and beyond. As we plan for our state-of-the-

art new hospice residence centre in the

heart of Mississauga and Brampton, we

are committed to delivering excellence

for the future of hospice palliative care

in our community.

Our Strategic Pillars
2020-2024
With input from staff and volunteers, our Board of Directors formulated a new strategic plan to 
guide our work through to 2024. The pillars of our new strategic plan include:

Our Vision

Our Mission

To lead, provide, partner and INSPIRE excellent 
hospice palliative care in our community.

To provide compassion, support and advocacy that 
lessens the distress of serious illness and loss on 
individuals, families and the community.

Facilitating the Dialogue
We will continue to promote opportunities for 
discussion and public awareness about living 
well with illness, dying, death, grief and loss.

Developing a Compassionate Community
We are committed to supporting individuals, 
families, and the community through the 
phases of living and dying.

Embracing Growth
We will add and enhance services and 
resources to support access in the community.

Investing in People & Partnerships
We will continue fostering a culture that inspires 
volunteers and staff to be the best they can 
be and to partner with other system providers 
to ensure the best possible experience for 
persons served.

Achieving Excellence
We will continue our journey as a Centre 
of Excellence in care through an ongoing 
commitment to quality improvement,
evidence based practice and responsible 
resource utilization.
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Impact in 2019-2020

Note: Heart House Hospice is a proud partner of the Children 
and Youth Grief Network, which has a mission to advocate 
for educational opportunities and support services for young 
people who are grieving the dying or death of a loved one.

607
917 phone visits 

771 in-home visits 

10 HUUG events attended by 179 children and caregivers 

Children
Served

Hospice Counselling

Volunteer Services

Caregiver Support Health & Wellness

Bereavement

1,626

3,177

282 158

810

3,075 phone visits 

89% contacted within 48 hours of referral

180 volunteers

34 groups attended 
by 181 caregivers

427 treatments 
provided

932 phone visits 

44 groups attended by 495 individuals 

In-home
Visits

Volunteer
Hours

Clients Served Individuals Served

In-Person
Visits

Impact in 2019-2020

12 network partners 

4,023 handbooks distributed 

976 educational toolkits distributed 

562 tip sheet downloads 

88 e-learning course requests 
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Golf Fore Hospice 2019 raises 
record-breaking $100,000!
On July 9, 2019, the 3rd annual Golf Fore Hospice tournament in honour of Mayor Bonnie 

Crombie raised an incredible $100,000 to support programs and services that provide 

compassion, support and advocacy that lessens the distress of serious illness and loss on 

individuals, families and the community. 

A significant milestone for Heart House Hospice, this record-breaking result represents

the depth of the community’s support for hospice palliative care in Mississauga and 

Brampton.

 

Presented by Mattamy Homes and supported by Mayor Crombie, Honorary Chair of the 

Capital Campaign, Golf Fore Hospice brought together 192 guests on the green at Milton’s 

Granite Ridge Golf Club for an unforgettable day of golf, giving, delicious food

and celebration of a new future for hospice care in our community.

To all of our guests, sponsors and supporters, thank you for driving change for
Heart House Hospice!

“Heart House Hospice is an organization that is near and dear to my heart,” said 
Mayor Bonnie Crombie. “When my father became palliative, he spent the last 
days of life in the hospital. It was at this time I realized that Mississauga truly 

needed its own Hospice Centre. When people approach the end of their lives, 
they should be able to be supported and cared for in their community in a way 

that is compassionate, dignified, and feels more like home.”

—

BONNIE CROMBIE
MAYOR OF MISSISSAUGA 11



Heart House Hospice’s
New Hospice Residence 

Located at 2210 Speakman Drive within Sheridan Park Corporate Centre, Heart House 

Hospice’s new hospice residence will create a high-quality end-of-life care experience for 

patients and loved ones of all ages in the heart of Mississauga. 

 

With 12 hospice suites, home-like features and amenities as well as expanded space for 

the delivery of our existing and future community-based hospice programs, the centre will 

comprise a core element of the larger centre being developed in partnership with Trillium 

Health Partners. This community-centered development will also include a 640-bed long-term 

care home, with a goal to alleviate growing waitlists for long-term care spaces in Mississauga. 

Key Features

2210 Speakman Drive location announcement, December 17, 2019

Proximity to two Trillium Health Partners’ 
locations
The location also was chosen for its proximity 
to Credit Valley Hospital (CVH) and Mississauga 
Hospital with palliative physicians from CVH 
serving as lead physicians at Heart House 
Hospice’s hospice centre.

Embedded in the community
Located at 2210 Speakman Drive within the 
Sheridan Park Corporate Centre, the new 
facility will be embedded in a central area of 
Mississauga in close proximity to residential 
neighbourhoods – allowing community 
members to access care close to home. 

Capacity
The new hospice facility will include 12 
residential beds and space for Heart House 
Hospice’s existing and future community-based 
programs and services.

Fully equipped suites
Each of the 12 comfortable, home-like suites
will be fully equipped with a private bathroom 
and shower. 

Pet friendly
Recognizing the importance of pets and
trained therapy animals, in the care and grieving 
journey, Heart House Hospice’s new residential 
facility will welcome visits from beloved pets
and therapy dogs.

Comfortable, nurturing environment
The hospice will feature amenities that strive to 
create a comfortable, nurturing environment, 
including a kitchen serving fresh, homemade 
meals, a living room, a library, tranquil outdoor 
gardens and courtyards, and space for family 
members to stay overnight.

Serving people of all ages and cultural 
backgrounds
Heart House Hospice’s new facility will serve 
people of all ages and cultural backgrounds 
through both our residential and community-
based programs, providing compassionate
care to everyone in need.

Environmentally friendly
The campus will include abundant green
spaces and will be designed to maximize
energy efficiency.

Volunteer opportunities
Many opportunities will be available for 
individuals from throughout the Mississauga
and Brampton communities to volunteer with 
Heart House Hospice at our new facility. 
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I’m incredibly proud of 
the 35 years of in-home 
hospice support that 
Heart House Hospice
has provided to 
Missisauga.

“
—
FRANCES HENDERSON, 
DONOR AND VOLUNTEER

Frances’ Story:

Giving Back &
Looking Forward
Frances Henderson was overjoyed when she first 

heard the news that Heart House Hospice would 

be building Mississauga’s first residential hospice 

facility. 

“My thoughts immediately turned to Laurie 

Bennett, who founded Heart House Hospice 

in 1985,” says Frances, a long-time donor and 

volunteer who first became involved with Heart 

House after the death of her husband in the early 

1990s. 

Laurie had long recognized the tremendous 

difficulties faced by families whose loved ones had 

been discharged from the hospital to spend their 

final days at home. Without hospice resources 

available in Mississauga, patients and families 

would often struggle to cope with their grief and 

the complex experience of in-home caregiving. It 

was this gap in care that ignited Laurie’s desire 

to launch a service providing in-home grief and 

counselling support -- a service that has served 

thousands of families throughout Mississauga and 

Brampton over the past 35 years.

But Frances knew that a residential hospice facility 

had always been Laurie’s ultimate dream and the 

missing piece in the wide array of programs and 

services now offered by Heart House.

“I’m incredibly proud of the 35 years of in-home 

hospice support that Heart House Hospice has 

provided to Mississauga,” she says. “But I always 

felt it was a shame that people living with a terminal 

illness in our community had to be referred to other 

cities because there was no residential hospice 

care available in ours.” 

Giving back and looking forward 

Frances knows first-hand how invaluable hospice 

care can be for palliative patients and their 

families. When her husband, Merritt Henderson 

the former President and CEO of The Mississauga 

Hospital (now part of Trillium Health Partners) was 

diagnosed with terminal cancer, Frances sought 

support from a local hospice resource in the 

community where they lived at the time. 

“The help I received made such a difference,” she 

says. “My husband could not be left alone, and the 

twice a week respite that the hospice provided 

allowed me badly-needed breaks away from 

caregiving.” 

After Merritt’s death, Frances moved to Mississauga 

and immediately looked for opportunities to give 

back by volunteering with a local hospice agency. 

It was then that she met Laurie and became a 

passionate champion of Heart House Hospice. 

Since 1992, Frances has engaged in fundraising 

and advocacy efforts on behalf of the organization, 

and served on the Board of Directors for 13 years. 

Frances is thrilled that Heart House Hospice will 

now be able to add residential care to its long list 

of community-based services. “With the wonderful 

partnership between Heart House Hospice and 

Trillium Health Partners to build a new health 

centre and residential hospice, we will be able to 

provide complete hospice care to the people of 

Mississauga,” she says. 

“Merritt would be smiling along with Laurie at the 

news of this partnership, and I am smiling too.” 
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Dylan’s Story:

Moving Forward
with HUUG
Dylan was just nine years old when his brother died 

in a car accident. The loss devastated him and 

compounded the challenges he was already facing: 

a move to a new city to live with his mother’s new 

boyfriend, bullying at school and trauma from physical 

abuse he’d experienced at the hands of his mom’s 

former partner. 

Shortly after Dylan started at his new school, he was 

suspended as a result of difficult behaviour. Although 

he had been referred to various services to help him 

manage his anger and develop self-esteem, Dylan 

refused to engage with specialists. 

Recognizing that much of his anger was stemming 

from his feelings of grief over the sudden loss of his 

brother, Dylan’s mother reached out to Heart House 

Hospice’s Help Us Understand Grief (HUUG) program, 

the first and only community-based grief support 

program in Ontario specifically for children. 

A specially trained HUUG counsellor started making 

regular visits to Dylan, at his home, to help him learn to 

articulate his grief and navigate his feelings about his 

brother’s death. The counsellor discovered that Dylan 

was harbouring hate and anger toward his brother 

for not practicing safe driving and getting killed. His 

counsellor used art therapy techniques to help Dylan 

communicate his feelings and express his fears and 

hopes. 

Although Dylan’s journey has not been easy, his HUUG 

counsellor helped him make tremendous progress on 

his healing journey. Dylan now asks when he’ll see his 

HUUG counsellor next and has expressed through his 

artwork that the program is one of the most critical 

supports available to him as he moves forward in life. 

Q&A with
Kimberly Blackmore,
HUUG Children’s Counsellor

Kimberly Blackmore is a children’s counsellor with Heart 
House Hospice’s Help Us Understand Grief (HUUG) 
program, Peel Region’s only in-home grief counselling 
service for children. A registered psychotherapist and 
certified play therapist, Kimberly specializes in using play 
and art-based therapy to help children understand and 
navigate their grief. 
 
Here, Kimberly shares a look into how HUUG works and 
why children need a unique approach when it comes to 
coping with grief. 
 
Why was HUUG established and how does it work?
 
HUUG was established in 2015 in response to feedback 
from Heart House Hospice counsellors who noticed that 
children were often present in the homes they were visiting, 
but weren’t necessarily receiving specialized support for 
their grief. HUUG was and still is the only grief program 
specifically for children in the region. 
 
In terms of how it works, my HUUG colleagues and I meet 
with children between the ages of two and 18 anywhere 
they’re comfortable meeting – home, school, a coffee shop, 
the library – and engage in counselling sessions that use 
play or art therapy to help them explore their feelings. We 
also host regular events for our HUUG families throughout 
the year so they can all connect with one another and 
share their experiences. 
 
All HUUG services are offered for free and referrals come 
from many different sources: families, schools, community 
agencies, counselling agencies, doctors and more. 
 
How has HUUG changed during COVID-19? 
 
All of our sessions have gone virtual! Kids and families    
have actually adapted really well to virtual counselling, 
but we are noticing that the children we work with are 
struggling even more to cope with their grief. They’ve 
lost their regular routines and social systems and they’re 
feeling alone and isolated – feelings that are exacerbated 
by the loss of a loved one. So, we’re trying to be even 
more creative about finding ways to make sure they feel 
supported and empowered to navigate their grief during 
these tough times. 

How does grief look different for kids compared to 
adults?

As adults, we tend to sit in our grief for long periods of time, 
processing it and trying to make sense of it. But children 
can’t cope with big feelings for long periods of time, so 
they do what we call “puddle jumping” – they’ll be sad for 
a moment and may want to talk about the loss, but then 
they’ll suddenly run off to play. It’s their way of coping. 
 
This is why play- and art-based therapy can be so effective 
for kids. We tell them we’re going to do some fun activities 
to help us talk about the stuff they don’t really want to talk 
about, and that usually gets them engaged. I’ve jumped 
on a trampoline, played basketball and participated in all 
kinds of other activities to help kids develop trust and open 
up. I’m also incorporating yoga into my sessions, which 
is highly effective for reducing anxiety in children (and 
adults!). 
 
Do you have any advice for parents or caregivers who 
may be concerned about how their child is coping with 
grief? 
 
First, it’s important to know that the brain doesn’t fully 
develop until the age of about 25, so children and young 
people simply can’t process grief the same way adults do. 
It’s important to be sensitive to that and understand that 
grief in children does look different. 
 
I always say to look for the red flags: big changes in 
emotions, a child who suddenly becomes very introverted, 
sudden outbursts of anger, changes in sleeping or eating 
patterns and especially any talk of suicide or self-harm. All 
of these could be signs that a child isn’t coping well and 
may need some extra help. 
 
We also tell parents that as kids reach different 
developmental stages, they may ask different types of 
questions than they did when the loss occurred. They’ll 
likely keep revisiting the death as they grow up because 
their understanding of it is always evolving. 
 
What do you love most about being a HUUG counsellor? 
 
It’s an honour to be invited into people’s homes at the 
most vulnerable time in their lives and to walk the grief 
journey with children and families. I’m really passionate 
about advocating for kids and making sure they feel heard, 
particularly when their loved ones may be struggling to 
cope with their own grief. Through HUUG, kids know they 
have an outlet for their feelings and that someone is there 
for them. It’s a privilege.

To learn more about HUUG, visit: hearthousehospice.com/how-we-help/support-for-children/help-us-understand-grief
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“I’m learning to be at 
peace with my tears.” 

“Grief is a necessary part of life; there’s no right way or wrong 
way to grieve. But however someone needs to grieve, for me it’s a 
real privilege to be present with them in the darkest time of their 
life. To be able to facilitate healing by being present and helping 

someone navigate their experiences is incredibly powerful.” 

—

PEGGY MOORE,COORDINATOR OF BEREAVEMENT
AND SPIRITUAL CARE, HEART HOUSE HOSPICE 

Mary Carbone is finally able to smile when she 

thinks of her husband, John, who passed away from 

bladder cancer in 2019. Although she still struggles 

with loneliness, she fondly recalls the good times 

she and John spent together and his infectious 

laughter, relieved that her memories of him don’t 

always bring her to tears like before.

And she thanks Heart House Hospice for helping 

her get to this point. 

When John was diagnosed with advanced stage 

bladder cancer in early 2019, his palliative care 

physician referred the couple to Heart House 

knowing they would need support. They met with a 

Heart House counsellor and began receiving visits 

from a volunteer, who came to their home once a 

week to sit with John and give Mary a break from 

caregiving. “He really enjoyed her visits and they 

gave me a break to either go out and do some 

shopping or just take a nap,” she says. 

When John passed away, Mary knew she wouldn’t 

be able to handle her grief on her own. She began 

meeting with Peggy, a Heart House Hospice 

bereavement counsellor, for one-on-one sessions.

The sessions brought her tremendous comfort 

and an outlet to share her feelings without fear of 

judgment. 

Peggy referred Mary to a bereavement circle hosted 

by Heart House, where she could meet others 

going through similar experiences. “The circle has 

given me a chance to connect with people who 

understand the unique pain of losing a spouse,” she 

says. “I now look forward to these sessions every 

week.” 

Mary is grateful that Heart House has given her 

the resources and tools to navigate her grief and 

come to terms with it, both before and after John’s 

passing. 

“Losing your partner is the hardest thing, but with 

the help I’m receiving from Heart House Hospice,

I am learning to be at peace with the inevitability 

and unpredictability of life,” she says. “I’m learning

to be at peace with my tears. The people at Heart 

House Hospice are amazing, and I’m so grateful.” 

18



FINANCIALS

Statement of Operations
FY2020

Sources Usage

Grants

Donations

Fundraising

Interest and other investment income

FY2019

FINANCIALS

Revenue vs. Expenses

Operation Funds

HEARTHOUSE HOSPICE INC. 
(INCORPORATED UNDER THE LAWS OF ONTARIO) 
STATEMENT OF FINANCIAL POSITION 
AS AT MARCH 31, 2020 

Residential 
Operating Hospice 

Fund Fund 2020 2019 
ASSETS 
CURRENT 

Cash in bank $ 254,336 $ 4,620 $ 258,956 $ 326,573 
Short-term investments (Note 2) 1,556,663 4,693,269 6,249,932 4,790,008 
Other receivables (Note 3) 42,664 29,644 72,308 94,028 
Receivable from Residential Hospice Fund 19,158 19,158 
Receivable from Operating Fund 2,363 
Prepaid expenses and deposits 87,687 5,197 92,884 29,892 

1,960,508 4,732,730 6,693,238 5,242,864 

LONG-TERM INVESTMENTS (Note 4) 1 1 1,200,001 

CAPITAL ASSETS (Note 5) 8,465 2,266 10,731 11,611 

$ 1,968,973 $ 4,734,997 $ 6,703,970 $ 6,454,476 

LIABILITIES 
CURRENT 

Accounts payable and accrued liabilities 
(Note 6) $ 177,336 $ 48 $ 177,384 $ 326,915 

Payable to the Operating Fund 19,158 19,158 
Payable to the Residential Hospice Fund 2,363 
Deferred revenue (Note 7) 165,566 165,566 151,573 

342,902 19,206 362,108 480,851 

COMMITMENTS (Note 8) 

FUND EQUITY 
Internally restricted funds (Note 9) 436,655 436,655 436,655 
Residential Hospice Fund 4,715,791 4,715,791 4,688,185 
Surplus: Operating Fund 1,189,416 1,189,416 848,785 

1,626,071 4,715,791 6,341,862 5,973,625 

$ 1,968,973 $ 4,734,997 $ 6,703,970 $ 6,454,476 

APPROVED ON BEHALF OF THE BOARD: 

DIRECTOR 

DIRECTOR 

DATE 

See accompanying notes to the financial statements. Page 3 

60%25%

14%

1% 1%

1%

5%

14%

75%

4%

Administration

Fundraising events

Program administration

Public relations

Salaries and employee benefits

Software and data services

Revenue

Revenue

Expense

Expense

Excess Revenue

Excess Revenue

$1,971,165

$1,630,534

$340,631

$2,143,568

$1,846,523

$297,045
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Our Donors
We are deeply grateful for the generous support of our extraordinary donor community. 

Here, we are proud to recognize donors who contributed to Heart House Hospice between 

April 1, 2019 and March 31, 2020. 

The John and Joan Welton Foundation

$250,000+

Bank of Montreal
CIBC Community Investment Communications and Public Affairs
Mabel & Gordon McMillen Foundation
Marie José Overweel
Orlando Corporation Ltd.

$20,000 - $49,999

Anonymous 
Ben Virgilio
City Park Homes
Enterprise Holdings Foundation
Estate Of Alina Ksivickis
Gift Funds Canada
John Brooks Company Ltd.
Kiwanis Club Mississauga South
Lakeview Community Partners Limited
Mattamy Homes, GTA Division
Port Credit West Village Partners LP
Rotary Club of Mississauga-Meadowvale
Streetsville Overseas Veteran Club RCL Branch 139
The Erin Mills Development Centre
The Healing Cycle Foundation
Turner & Porter Funeral Directors Ltd.
Unifor Canada
Urban Capital Developments Inc. as agent for
Rogers M City III Development Limited Partnership

1280502 Ontario Limited
AMJ Campbell Toronto West
AMX Canada
Andrew Kozak
Arun Kashyap
AstraZeneca Pharma Inc.
Barberry (DP) Inc.
Cameron and Associates Management Inc.
Cargo County
Champion Commercial Products
Christie Digital Systems Canada Inc.
Cindy McGoldrick Professional Corporation
Daley Byers
David Yunker
Deborah Digges
Denise Morrison
Dilnawaz Khan
Donna McMillen
Edenshaw Developments Limited
Gabriel Ogundele
Global Unified Solution Services Inc.
Hospice Palliative Care Ontario
Interad Corp.
Jason Longe
Jerry & Pauline Hopwood
Jim Hager
John Zanini Foundation
Karl Fay Investments Ltd.
Kathy Ratchford
Keyser Mason Ball LLP Barristers & Solicitors
Knights of Columbus - Credit Valley Council #8661
Knights of Columbus - JFK Council 5523
Knights of Columbus - St. John Fisher - Council 10402
Knights of Columbus, Council 12782
Knights of Columbus, Council 8668
LG Electric
Liuna 183

$5,000 - $19,999

$1,000 - $4,999

MacIsaac Gow LLP
Manulife
Maple Lodge Farms
Mary Kershaw
Medigas
Meridian Credit Union
Michael Spaziani
Mississauga Credit Valley Lions Club
Mississauga Golf And Country Club
Nina’s Army
Orlando Corporation Ltd.
Pacific Paving Ltd
PayPal Giving Fund Canada
Pearl Sluman
Pereira Walter Lawyers
Petro-Canada Lubricants Inc.
Pushpa Butani
Ravi Gopisetty
RBC Foundation
Rbyce Technologies
Remax Realty
Ron Starr
Royal Lepage Signature
Ruth Dicerni
Sharon Caldarelli
Sisterhood of Solel
Skyservice Business Aviation
Stephanie Hart
Streetsville United Church Women
Techni+Contact Canada
Teresa Fujarczuk
The Brogue Irish Pub
Theresa Greer
Thomasina Brown
William Petrie
Woodchester Infiniti
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Our People
At the heart of Heart House Hospice is our people -- our greatest resource. From our 

dedicated Board of Directors to our incredible staff team and our army of compassionate, 

committed volunteers, our people deliver excellence in hospice palliative care to the 

residents of Mississauga every single day. 

2019-2020 Board of Directors

Leadership Team

Staff Team

2019-2020 Staff Team

Karen Priest
Chair of the Board and Fund Development Committee, President of Diamond Marketing
and Communications Inc., Secretary of the Port Credit Community Foundation Board, and past
member of the Trillium Health Partners Foundation Board and Living Arts Centre Board.

Brad Butt
Vice-Chair of the Board and Hospice Centre Committee Chair, Vice- President of Government
& Stakeholder Relations at the Mississauga Board of Trade, and past Member of Parliament
for Mississauga-Streetsville.

Michael Massolin
CPA, CA, Board Treasurer and Finance Committee Chair, Accounting Manager at Morguard.

Cheryl Englander
Board Secretary, Governance Committee Chair, Quality and Excellence Committee Chair, and
Past Chair of the Credit Valley Hospital Board.

Doris DeAngelis
Account Executive at Manulife Financial.

Dr. Asha Gupta
Palliative Care Physician at Credit Valley Hospital.

Sebastion Patrizio
President of Felara Financial Corporation, Chair of the City of Mississauga Committee of Adjustment.

Diana Pliura
PhD, President of Albry Inc.

Charlene Shevlen
Past Director of Mission and Values at St. Michael’s Hospital.

Theresa Greer
Executive Director

Jodi Pereira
Director of Community Programs

Kimberly Blackmore
HUUG Children’s Counsellor 

Amanda Clark
Hospice Counsellor (Mississauga)

Karen Danard
Hospice/Engagement Coordinator 

Alexandra Horsky
Bereavement Counsellor

Janice Ing
Engagement & Social Connexions Coordinator

Asma Khan
Community Outreach Coordinator

Leora Kleynhans
Hospice Counsellor (Brampton)

Anna Lewyckyj
Hospice Counsellor (Mississauga)

Peter Mathewson
Coordinator of Data Management

Shelley Maynard
Manager of Fund Development 

Peggy Moore
Coordinator of Spiritual Care & Bereavement

Arati Nair
Hospice Counsellor (Brampton)

Tanja Pereira
Health & Wellness Coordinator

Katherine Ratchford
Coordinator of Recruitment & Training 

Allison de Ruiter
HUUG Children’s Counsellor

Janet Watson
Manager of Volunteers

Pearl Sluman
Director of Finance & Administration

Ryan Lester
Campaign Director 
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How You Can Help
Heart House Hospice relies on the generosity of our community to deliver compassionate 

end-of-life care and advocacy to the people of Mississauga. 

By donating or volunteering today, you can play a critical role in advancing the future of 

hospice palliative care in our city. 

Lorraine Adamson

Taya Agostino

Nusrat Ahmad

Sabeen Ahmed

Omolara Akerele

Lorena Maria Angel

Samia Anwar

Ezekiel Asafo-Adjei

Nela Banchi

Annamaria Battista

Hermon Berhe

Rupinder Bhella

Mary Birmingham

Solange Bitar

Pat Blachford

Kathryn Bolter

Sabrina Borg

Len Bouwers

Aman Brar

Shawn Briscoe

Sharon Brown

Brad Butt

Christina Caldi

Diana Caldi

Dana Campbell

Trish Campbell

Dolores Castro

Vicky Chiappara

Ming Chong

Judy Cieslik

Mary Jo Clutchey

Rosemary Coll

Shilpa Cordeiro

Antonine Cormier

Pooja Das

Julia De Angelis

Doris De Angelis

Gwen DeBruyne-Ferreira

Gurmeet Deol

Gurpreet Dhillon

Jessie Dhillon

Deborah Digges

Jagdev Dosanjh

Cheryl Englander

Anthony (Savio) Fernandes

Nicole Formanek

Visit www.hearthousehospice.ca or call us at 905-712-8119 to

donate today. 

If you would like to contribute to our $25 million campaign to build 

Mississauga’s first residential hospice, please contact Ryan Lester, 

Campaign Director, at rlester@hearthousehospice.com or

416-871-8475.

Are you celebrating a special occasion or just feel like gathering your 

friends and family in support of a cause that’s close to your heart? 

Consider requesting donations to Heart House Hospice in lieu of gifts

or arranging a special event (in-person or virtual!) to raise funds. 

An event handbook is available on our website at www.hearthousehospice.

com. For more information, please contact Shelley Maynard at 

smaynard@hearthousehospice.com or 905-712-8119, ext. 233. 

Volunteers are the heart of Heart House Hospice! There are many 

opportunities available for compassionate, committed individuals 

looking to give back through volunteering, including administrative 

support, fundraising, event support, drivers, visiting and supporting 

people in their homes and more. 

Contact us today at 905-712-8119 or visit www.hearthousehospice.com

to learn more.

DONATE

HOST AN 
EVENT

VOLUNTEER

2019-2020 Volunteers
Charles Galea

Sylvia Genders

Carmene Gionet

Santiago Gomez

Monica Gonzalez

John Grasic

Maurylette Gui

Asha Gupta

Muriel Haney

Eman Hanna

Jorgen Hansen

Nancy Harries

Maureen Hayvren

Joanne Hedge

Frances Henderson

Mary Henry

Tom Ho

Lea Holmes

Mika Holubec

Lisa Hopkin

Ingrid Humphreys

Lillian Hutchinson

Cathy Huynh

Ashley Hynes

Awais Ibrahim

Lisa Iliadis

Emily Ing

Janice Ing

Iulia Ipati

Carla Italiano

Norma Jabri

Brenda Jones

Anthony Joseph

Carmen Kee

Keith Kee

Mahoo Khalid

Dilnawaz Khan

Shafqat Khan

Carolyn King

Dianna Knight

Navdeep Lally

Karen Lapprand

Esther Law

Silvana LeBlanc

Kamini Lemieux

Staffara Linton

Karen  Lockwood

Carol Lopez

Perminder Lota

Mary Lott

Morgan Lott

Heather Maciel

Joan Mallin

Shehenaz Manji

Rocca Mansour

Suzee Marincic

Kiran Mata

Peter Mathewson

Jane Matthews

Michael Mazzolin

Jane McArthur

Elisabeth McGregor

Kelly McLaughlin

Linda McNichol

Stephanie Meeuwse

Olinda Melo

Ann Mills

Eleanor Minnes

Abdulaziz Moledina

Lorraine Moore

Shanthi Mudalige

Cameron A.M. Muir

Ana Saima Munir

Joan Myers

Dipika Nayyar

Bibi (Shazeeda) Nazir

Evelyn Newbould

Flo Nikai-Lee

Folashade Okomayin

Michelle Oosterhof

Cynthia Ottley

Laurie Pallett

Rose Pallotto

Fani Parcharidis

Cora Parker

Mary Jane Parkes

Aakash Patel

Claudia Patino Garcia

Sebastian Patrizio

Rosemary Pauer

Jennifer Pebenito

Gerry Pedneault

Frances Peksyk-Cichocki

Toloan Pham

Elizabeth Pike

Diana Pliura

Karen Priest

Kim Prince

Alison Pryce

Roma Puri

Nadida Qeblawi

Catherine Quigley

Deborah Racher

Rose Rakovalis

Vibha Ralhan

Patricia Ramagnano

Melissa Ramcharan

Mark Rataj

Kadian Reid

Jeremy Rodrigues

Eileen Roussel

Domenic Ruso

Meeta Sawhney

Anne Sexsmith

Rekha Shahani

Annie Shalvardjian

Charlene (Chuckie) Shevlen

Katarina Simons

Nadine Singh

Joanna Slomkowski

Ken Sluman

Prem Sodi

Karen Steen

Toni Studer

Randy Tedja

Maureen Teixeira

Ron Vandersluis

Mary Wheeler

Jann White

Cherry Wilken

Trevor Wilken

Diane Wilton

Lily Wong

Melissa Yak

Faryal Zahir
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Legacy &
Transformational Giving
Leaving a gift to Heart House Hospice in your 

Will offers the opportunity to make a meaningful 

investment in the future of hospice care in our 

community, while offering you substantial tax 

benefits as part of a long-term financial plan.

Regardless of your age or financial situation, you 

can ensure that Heart House Hospice remains a 

vital resource in our community, accessible at no 

cost to all in need.

Legal and financial advisors can offer a wealth of 

knowledge to help you designate a gift to a charity 

that holds special significance in your life. Sharing 

your plans with your family and loved ones will 

also ensure they are aware of your intentions and 

wishes. Supporting Heart House Hospice with a 

planned gift is a meaningful way to help us realize 

our vision of making a meaningful impact on 

someone’s end-of-life experience.

BEQUESTS
Leaving a bequest in your Will allows you to make a 

charitable gift from the proceeds of your estate. A 

gift to Heart House Hospice can be designated as 

a fixed amount or as a percentage of assets from 

your estate. The tax receipt issued will reduce the 

tax otherwise payable by the estate.

GIF TS OF SECURITIES
Shares of publicly-traded securities can be donated 

as easily as cash. By transferring gifts of securities, 

you can avoid the capital gains tax on the donated 

shares. Your estate will receive a charitable tax 

receipt for the market value of the securities on the 

day that they are received by Heart House Hospice.

LIFE INSURANCE POLICIES
By naming Heart House Hospice as a beneficiary 

of your life insurance policy, you can provide an 

ongoing charitable legacy, ensuring your support 

will continue after your death. Depending on how 

you structure your plan, you may receive a sizeable 

tax advantage during your lifetime.

RRSPS AND RRIFS
Naming Heart House Hospice as a partial or 

full beneficiary of your RRSP or RRIF is a highly 

tax-effective strategy for leaving a legacy gift. 

A charitable receipt can be applied up to 100% 

of your net income in the year of death and the 

preceding tax year.

And people stayed home

“And people stayed home
and read books and l istened

and rested and exercised
and made ar t  and played

and learned new ways of  being

and stopped
and l istened deeper
someone meditated

someone prayed
someone danced

someone met their  shadow
and people began to think differently

and people healed

and in the absence of people who l ived in ignorant ways,
dangerous,  meaningless and hear tless,

even the ear th began to heal
and when the danger ended

and people found each other
grieved for the dead people
and they made new choices
and dreamed of new visions
and created new ways of  l i fe

and healed the ear th completely
just  as they were healed themselves.”

~Kathleen O’Meara

‘And People Stayed Home,’  written in 1869,
af ter the Great Starvation in Ireland.
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