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Heart House Hospice has been opening doors in our community since 1985. Whether it’s the
front door to our day programs or at the homes where we provide care, every door we open is an
opportunity to make a meaningful difference in someone’s life.
This past year, our professional and compassionate team continued to deliver on our promise
to ensure that our people live their final days with grace and dignity. As a result, 2,401
individuals and caregivers participated in our hospice counselling, day wellness programs, inhome volunteer support, complementary therapies, spiritual support, youth counselling, and
bereavement counselling.
We deeply understand the impact that an end-of-life experience can have on a person’s family and
caregivers. This especially is true for children living in a home where someone they love is dying. Our
HUUG (Help Us Understand Grief) program responds to this need and over the past year provided
counselling and support to 423 children. We are extremely grateful for the funding provided by our
partners at the Ontario Trillium Foundation and the John and Joan Welton Foundation to continue
to deliver our HUUG program.
Our success is made possible by the generosity of our partners, donors, and the dedication of
almost 200 volunteers. Donations to Heart House Hospice provided more than 35% of our annual
operating budget last year, bridging the gap between our exceptional level of service and the
funding received by the Ontario Ministry of Health and Long Term Care. Over the same period, our
volunteers contributed a total of 10,924 hours. We take great pride in knowing that people truly
are at the core of all our efforts.
Our community-based program model provides services where people want them most – at home;
the place where we know they will feel comfortable, dignified, and surrounded by their loved
ones. Unfortunately, research tells us that 70% of Canadians currently die in hospitals. That we
plan to change. Heart House Hospice is committed to building a new hospice residence that will
be collocated with Trillium Health Partners as part of a Seniors’ Health Campus right here in our
community. The future site has been secured and we are excited to share that we are planning to
announce the location later this year.
Opening doors isn’t always easy, especially when you aren’t really sure what is on the other side.
That’s why Heart House Hospice has been here for almost thirty-five years – so you, your family
and caregivers don’t have to feel like you’re alone. Join us to ensure that we continue to meet this
growing need in our community for decades to come and help us achieve our goal of opening a
new hospice residence. On that day, our door always will be open.
Thank You,

855 Matheson Blvd. East, Unit #1, Mississauga, Ontario L4W 4L6
Tel: (905) 712 8119 | Fax: (905) 712-4029
Charitable Registration Number: 132155011 RR 0001
Registered on November 6, 1985

hearthousehospice.com | @HeartHouseHospice

Karen Priest,
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Theresa Greer,
Executive Director
1

Our People
At Heart House Hospice our most important resource is our people.
We make it a priority to share our stories, fostering empathy and creating
a deeper understanding of one another. By having a deeper understanding
of each other we have been able to build and sustain a culture of respect,
compassion and belonging that sets us apart.

2018/19 Staff Team

2018/19 Board of Directors
Marc Whiteley, President

Diana Pliura, PhD

Karen Priest, Vice President

Dr. Asha Gupta

Michael Mazzolin, Treasurer

Sebastion Patrizio

Cheryl Englander, Secretary

Charlene (Chuckie) Shevlen

Colin Campbell, Past President

Sally Dobie

Brad Butt

Judy Fountain

Doris DeAngelis

William Nixon

Dr. Deborah Digges
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Theresa Greer,
Executive Director

Janice Ing,
Day Hospice Coordinator

Alexandra Horsky,
Bereavement Counsellor

Pearl Sluman,
Director of Finance &
Administration

Asma Khan,
Community Outreach
Coordinator

Leora Kleynhans,
Hospice Counsellor

Jodi Pereira,
Director of Community
Programs

Cameron Muir,
Transportation Coordinator

Kelly McLaughlin,
Coordinator of Volunteers
Shelley Maynard,
Coordinator of Events
Nancy Umphrey,
Coordinator of Wellness
Programs
Katherine Ratchford,
Coordinator of
Recruitment & Training

Peggy Moore,
Coordinator of
Bereavement and
Spiritual Care
Carly Ing,
Administrative Assistant,
Speical Projects
Peter Mathewson,
Intake and Administration
Assistant

Anna Lewyckyj,
Hospice Counsellor
Joni Mann,
Hospice Counsellor
Amanda Clark,
Hospice Counsellor
Karen Danard,
Hospice Counsellor
Kimberly Blackmore,
HUUG Counsellor
Allison Gorloff,
HUUG Counsellor
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2018/19 Volunteers
Fouzia AAtif (1)
Lorraine Adamson
(18)
Nusrat Ahmad (2)
Farial Ali (1)
Janet Amos (9)
Kathy Andre (2)
Lorena Maria Angel
(4)
Nicole Arnott (1)
Melanie Baker (1)
Suzanne Ball (9)
Nela Banchi (u)
Desh Bandhu (11)
Samina Bangash (1)
Vanessa BarclayGiores (2)
Hermon Berhe (1)
Mary Birmingham (3)
Solange Bitar (2)
Patricia Blachford
(32)
Len Bouwers (3)
Shawn Briscoe (u)
Brad Butt (u)
Diana Caldi (u)
Jubi Camba (3)
Colin Campbell (9)
Trish Campbell (u)
Carla Carbonell (u)
Dolores Castro (10)
Ming Chong (4)
Judy Cieslik (2)
Rosemary Coll (5)
Antonine Cormier (4)
Doris De Angelis (3)
Vince De Angelis (u)
Gurpreet Dhillon (5)
Jessie Dhillon (5)
Navpreet Dhillon (1)
Deborah Digges (6)
Sally Dobie (3)
Alex Dorevich (3)
J.D. Dosanjh (u)
Lyla Durette (15)

Cheryl Englander
(12)
Nicole Formanek (18)
Charles Galea (u)
Sylvia Genders (3)
Karen Gill (1)
Sumeet Gill (6)
Carmene Gionet (5)
Santiago Gomez (8)
Sally Goncalves (2)
Monica Gonzalez (u)
John Grasic (2)
Diane Guenette (u)
Ray Guenette (u)
Saadia Gul (5)
Asha Gupta (6)
Muriel Haney (4)
Eman Hanna (u)
Jorgen Hansen (3)
Maureen Hayvren (u)
Frances Henderson
(26)
Tom Ho (1)
Lea Holmes (4)
Mika Holubec (3)
Cathy Huynh (6)
Awais Ibrahim (3)
Carly Ing (2)
Emily Ing (2)
Janice Ing (2)
Iulia Ipati (u)
Carla Italiano (u)
Norma Jabri (8)
Deep Jakhar (7)
Brenda Jones (17)
Anthony Joseph (30)
Aarthi Kalyan (u)
Carmen Kee (4)
Keith Kee (4)
Aleisha Kelly (u)
Asia Khalid (1)
Navdeep Lally (4)
Esther Law (6)
Kamini Lemieux (6)
Nancy Li (19)

Karen Lockwood (3)
Mary Lott (19)
Shehenaz Manji (2)
Rocca Mansour (3)
Tonka Martinovic (6)
Jane Matthews (7)
Michael Mazzolin (u)
Jane McArthur (19)
Phyllis McgrathCadorin (1)
Linda McNichol (7)
Stephanie Meeuwse
(12)
Olinda Melo (u)
Ann Mills (u)
Eleanor Minnes (11)
Andrea Moclair (u)
Abdulaziz Moledina
(9)
Zainab Moledina (9)
Cameron A.M. Muir
(18)
Joan Myers (18)
Ashifa Najak (u)
Rabia Najam (u)
Dipika Nayyar (u)
Bibi Nazir (1)
Evelyn Newbould (3)
Bill Nixon (1)
Cynthia Ottley (11)
Lauire Pallet (u)
Rose Pallotto (1)
Fani Parcharidis (u)
Cora Parker (1)
Mary Jane Parkes (u)
Jim Patterson (3)
Rosemary Pauer (9)
Jennifer PeBenito (2)
Gerry Pedneault (8)
Terry Pedneault (8)
Judy Pfeiff (9)
Diana Pliura (u)
Lynn Powell (3)
Karen Priest (1)
Roma Puri (3)

Catherine Quigley (2)
Ted Rabicki (3)
Deborah Racher (3)
Rose Rakovalis (u)
Vibha Ralhan (17)
Patricia Ramagnano
(10)
Melissa Ramcharan
(u)
Rick Ramsingh (2)
Mark Rataj (18)
Vladen Reljanovic (u)
Eileen Roussel (20)
Domenic Ruso (6)
Hugh Sandiford (9)
Annie Shalvardjian
(2)
Chuckie Shevlen (14)
Katarina Simons (2)
Joanna Slomkowski
(u)
Nadine Singh (1)
Ken Sluman (5)
Prem Sodi (9)
Karen Steen (3)
Nuzhat Syed (1)
Jean Tanaka (u)
Maureen Teixeira
(11)
Derek Twiss (3)
Kamelija Velkovska
(u)
Jasjeet Walia (11)
Jann White (3)
Marc Whiteley (3)
Cherry Wilken (7)
Trevor Wilken (u)
Dawn Wilson (3)
Diane Wilton (8)
Lily Wong (19)
Parrish Wood (1)

Our Vision

To make a meaningful
difference in someone’s
end-of-life experience.
Our Mission
To fulfill our vision, our mission is to provide:
The highest quality end-of-life support to our
terminally ill clients and their families;
Individual and family focused, responsible, flexible,
personalized support;
Professional and compassionate staff and trained
volunteers;
A “home-like” environment and service;
End-of-life services that are cost-effective and valued
by our community and the health care system.

Years of service as of April 2018 (“u” indicates less than 1 year)
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Our Beliefs

Our Values
Integrity
Caring

Honesty

Responsibility

Mutual Respect

Accountability

Sincerity
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Quality Standards
and Excellence

We believe we provide the utmost in quality care by upholding
high standards of excellence in our conduct, in our programs
and in our interaction with others. We pride ourselves on
providing quality care for our clients and strive to maintain and
exceed standards of excellence. Our performance will ultimately
distinguish us in the marketplace.

Social
Responsibility

Our work demands that we constantly demonstrate social
responsibility. Sensitivity and continuous improvement in the
quality care we provide will be essential in responding to the
needs of our clients. We understand the social responsibility and
importance of our role in serving the people in the community.

Quality of Life

We believe that every individual should experience the best
quality of life possible. Our quality standards and commitment to
excellence ensures that we are providing the highest-quality care
to each individual.

Partnership &
Teamwork

Our organization believes strongly in forging partnerships and
teamwork. It is through the talents and commitment of the
team that we will improve and broaden our services. We will
continually foster and encourage teamwork to ensure that we
make a meaningful difference to the people we serve.

Integrity will be the foundation for building our credibility
and reputation. It will permeate everything we say and do.
Caring is an essential value in the organization. Our hallmark
will be the care we provide to our clients and the people
who love them. Our organization is built on the genuine
care and concern we have for our clients and our desire to
provide support, quality and compassionate care.
As an organization, we will be guided by our honesty. We will
benefit from our ability to be direct and sincere with each other
and with the people we serve, as well as other organizations
we partner with, in order to provide quality care.
Our sense of responsibility and compassion drives our
commitment to provide quality, end-of-life care to
our clients. We take our responsibilities seriously. We
understand the importance of our role to both our clients
and their families at a very significant time in their lives. We
will uphold the commitments we make to our clients, and
will be reliable and dependable in the services we provide.
We continually foster mutual respect with every member
of the care team, our clients and their families. We extend
this respect to our partners and our fellow members in
the organization by acknowledging their unique talents
and attributes. Our mutual respect is reflected in our daily
conduct.

Supportive
Environment
Training

As an organization, we hold ourselves accountable to our
commitments. We do not make commitments lightly and
understand that we must follow through on our promises to
our clients and to each other.

Innovation

We are sincere and genuine in all that we do. We strive to
be honest and straightforward in our interactions with each
other and with the people we serve.

Inclusive

We understand that the work our staff and volunteers do is
emotionally demanding and requires a supportive environment
that is solely focused on the client and their family. This singleminded focus will ensure that we provide the highest-quality, endof-life experience. We believe that a team working in a supportive
environment will deliver the best care.
We are committed to providing the highest-quality training
available. Our staff and volunteers require and deserve to be
equipped with the most up-to-date training. We believe training is
an important component in our achievement of quality standards
and service excellence.
Our organization is committed to innovation. We believe it will
enable us to operate more efficiently and effectively. Innovation
will ensure that our clients and their families receive the highestquality care available. We will strive to identify opportunities for
innovation in every aspect of our organization.
We are proud to be an inclusive organization. We are diverse in
terms of our staff and volunteers and the clients we serve. We
take great joy in welcoming all people from all walks of life into
our organization. Diversity and inclusiveness strengthens and
enriches the quality of our services and the care we offer. We
cultivate and nurture partnerships with other service providers to
provide our clients with the best care.
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Philosophy of Care
1.

2.

3.

4.

5.

6.

Hospice care is the active,
compassionate care of
individuals with palliative
diagnosis and is provided
with the purpose of assisting
individuals to live full, active
and independent lives for as
long as possible.

Hospice care should
be delivered by a
multidisciplinary team that
provides sensitive and skilled
care to meet their physical,
social, emotional and
spiritual needs of both the
individual and the family.

7.

Hospice care education
of service providers is
essential to maximize the
quality of care delivered
to individuals living with
a palliative diagnosis and
their loved ones.
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Hospice care should be
equitable to all individuals
living with a palliative
diagnosis.

Hospice care should be
individualized; provide
services that are adaptable
and responsive to the needs
of the individual and their
loved ones; and not be
disease specific.

8.

Hospice care service
providers will respect and
maintain confidentiality
of the individual and
their families.

Hospice individuals with a
palliative diagnosis along
with their families and loved
ones should be encouraged
to understand the options
available to them and is an
important component in
developing person centred
plan of care.

Hospice care services must
be available to individuals
living with a palliative
diagnosis wherever they
reside, including Long Term
Care Facilities, Hospitals and
the individual’s own home.

9.

Hospice care should be
timely and available when
it’s needed to be effective
in providing quality Hospice
care.

History
The idea of creating a hospice in our community began in 1985. Ms. Laurie
Bennett, a palliative care professional at a local hospital, realized the need for
a community service to help her clients to be at home at the end of their lives.
She organized the hospice from her dining room table that year with one
client volunteer training program and 18 individuals with a terminal illness
who were supported in their homes. Laurie retired in 2000 and left a legacy
that promoted future growth of the organization.
In 2011, Heart House Hospice was the first Ontario hospice to achieve the
CARF Accreditation. This is an outstanding achievement for our hospice which
signals our commitment to continually improving our services, encouraging
feedback and serving the community.
Today we serve over 1,200 individuals living with a life limiting illness and
thousands of family members and loved ones in our community on an annual
basis. Since 1985 we have supported over 12,000 people.
9

Programs

Help Us Understand Grief
(HUUG) Program

Hospice Counselling

HUUG Counsellors provide in-home visits to children,
youth and families who are living with the dying or
death of a loved one. Our HUUG team also is available
to provide education and support to schools and
community partners.

Hospice Counsellors offer in-home emotional support,
counselling, information, education and advocacy to
help individuals and families understand and access
services and to improve their well-being and comfort.
They work in collaboration with the family and many
other service providers.

In-Home Volunteer Visiting
Caring and well-trained volunteers provide in-home
support to individuals and families through respite,
companionship and complementary therapies.

Spiritual Care
Spiritual Care Counsellors provide in-home visits to help
individuals and families explore the spiritual and existential
concerns that arise when a person is experiencing life
altering challenges, life limiting illness and end of life.

Grief and Loss
Bereavement Counsellors provide emotional support
through the grief journey tailored to each person’s
unique needs. Grief and loss services include one-to-one
counselling, groups and education.

Day Program
The day program offers weekly opportunities for
individuals living with a terminal illness to participate in a
variety of activities. Individuals can relax, engage, connect,
and make new friends in a comfortable setting. Volunteer
drivers are available to provide transportation.

Health and Wellness
Our complimentary therapy programs are offered to
address the physical, mental, emotional and spiritual
wellness of palliative individuals, caregivers and the
bereaved. A range of therapeutic and education activities
are offered including Reiki, Aromatherapy, Therapeutic
TouchTM, Art, Music and Meditation.
10

Children & Youth Grief Network
Heart House Hospice is the lead organization of the
Children and Youth Grief Network that advocates for
children and youth getting honest information and well
informed support when someone they care about is dying
or has died.

Community Outreach
Illness, dying and death are a natural part of life but
not always a natural part of our conversations. Heart
House Hospice would like to see that change. Our
Community Outreach staff and volunteers work within
the community to provide opportunities for groups to
talk about illness, dying, grief and death to learn and
understand what’s important and the services available
when families require.
Drawing from art therapy

TESTIMONIALS
“It is my pleasure to be part of the Heart House amazing team.
Thank you all for giving me this opportunity to serve others and
also I have learned a lot from you.”
– Eman
“As always, I thank the team at Heart House Hospice for making
me feel wonderful and able to restore my faith in humanity.
Thank you!!!”
– Elizabeth, caregiver
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TESTIMONIALS
“It is a privilege to support individuals during a very challenging time
in their life and the amount of gratitude and satisfaction that I receive
from volunteering is an extremely rewarding experience”
– Volunteer, annual survey

Fundraising

“I do not know what we would have done without your support.
I will never forget your kindness in the hospital in the weeks leading
up to Mum’s death.”
– Nina (daughter), caregiver
“I didn’t know how to talk about all the feelings
I am having about my dad dying. Being able to talk and learn about
how to handle them with you makes me feel better.”
– Gabriela (9), HUUG recipient

2018 Golf Event

“Thank you so much for being there during
the most difficult time in my life. I will never forget you.”
– Care recipient
“Thank you for all that you have done for my daughter.
She is playing with her friends again and no longer stands alone by
the wall at recess. She is no longer afraid to visit the cemetery and
talks about her Daddy all the time.”
– Mother of HUUG recipient

2018 Handbags for Hospice

“After my complimentary therapy,
I felt refreshed, calmer and more relaxed.”
– Care recipient
“You are the only person who is listening.
You are the only one in this whole story who has taken the time
to listen and acknowledge my feelings and me.”
– Care recipient
2018 The Healing Cycle
12

2018 Heart House Gala
13

10,924

Impact

1,296

very satisfied

4,240 phone visits

*out of 422 surveyed

in-home visits

Hospice Counselling

91%

with care received

70 individuals (avg.) served monthly by each counsellor
90% of families are contacted within 48 hours of referral

Volunteer Services

Top 5

Benefits of
Volunteering

160

active
volunteers

total
hours

723 people attended
77 education events

80 new volunteers who completed 30 hour training program*
247 matched for in-home support

1. Meaningful difference for others
2. Sense of purpose
3. Use my skills and experience
4. Gained new knowledge
5. Engage in the community
*Based on annual survey, completed by 85 volunteers

1,122

Individuals
served

669 families served 446 phone visits 367 referrals
61% of families supported before death
62% of children supported living with parent dying/death
11 events attended by 223 parents and children

• 705 copies shared of The Grief and Death Education
Toolkit
• 359 views of podcasts for parents/family
• 4 new tip sheets on grief for parents/family have been
downloaded 529 times
• Informing a child of a death postcard shared with local
police and victims service organizations
• 20 individuals requested e-learning course, Weathering
the Storm, parenting through grief
• Since the network began in 2016:

Bereavement

831
633

in-home
visits
referrals

17 groups

attended by 372 people
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Health and Wellness

(Day Spa, Day Program,
In-Home)

866

Treatments
provided

258 Individuals served
99 volunteers
2,200 volunteer hours
98% positive change
reported
*out of 450 surveyed

• 413 newsletter subscriptions
• 2 handbooks have been shared with 2250 people/
organizations
• 3704 video series views

21 employees (17.6 FTE),
with a combined

Professional
staff team

124.5 years
of experience
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Financials

REVENUE VS. EXPENSES

S TAT E M E N T O F O P E R AT I O N S
Revenue

FY 2019

FY 2018

Grants

$ 1,315,637

$ 1,362,638

Donations

488,257

456,843

Fundraising Events

314,042

277,632

Hospice Residence Fund

3,434,832

81,535

Investment and other income

25,632

25,651

TOTAL REVENUE

5,578,400

2,204,299

Expenses
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FY 2019
Revenue
Expense
Excess revenue

$5,578,400
$1,874,193
$3,704,207

FY 2018
Revenue
Expense
Excess revenue

$2,204,299
$1,854,658
$349,641

O P E R AT I O N F U N D S
Sources

Administration

210,835

224,854

Aging and Home Program

—

122,299

Fundraising

98,612

92,730

Other expenses

31,981

24,340

Program administration

164,286

85,172

Hospice Residence Fund

27,670

1,875

Salaries and employee benefits

1,340,809

1,303,388

TOTAL EXPENSES

1,874,193

1,854,658

Excess of revenue over expenses

$ 3,704,207

$ 349,641

Usage

17

Fund Development
This was the best overall year for fund
development through donations and
fundraising events in the history of Heart
House Hospice. Golf Fore Hospice and the
Gala achieved their highest levels of success
to date as both continue to demonstrate
strong growth year after year. This success
would not be possible without the many
volunteers, partners and donors who
continue to generously provide their time,
talents, and treasure. Heart House Hospice
wishes to extend a special thank you to
the chairs of our signature fundraising
events, Karen Priest and Doris DeAngelis,
for our Golf Fore Hospice and Gala events
respectively.
The Faith Communities from Mississauga
and Brampton continued their strong
support of Heart House Hospice with a
67% increase in growth when compared
to last year (2017/18). We are grateful
for the continued support of our Faith
Communities, and would like to recognize
the ongoing support of the Archdiocese of
Mississauga who again lead donations from
Faith Communities with a $10,000 gift.
In addition to the outstanding performance
of our existing fundraising programs, this
was the inaugural year for our Bingo
fundraising program in support of the many
programs at Heart House Hospice. The
financial success of this new fundraising
initiative is due to the incredible dedication
and collaborative spirit of our volunteers.
We were able to donate 250 Teddy Bears
to grieving children who were supported
by our HUUG program, which was made
possible through special appeals at our
annual Gala, Hike for Hospice, and annual
Direct Mail.
18

At the Gala we recognized three long-time
supporters of Heart House Hospice:

Marie José Overweel
Marie José Overweel has been a longstanding Hospice community ambassador
since 2012. From supporting the signature
Gala to our Handbags for Hospice event,
Marie Jose’s commitment to Heart House
Hospice is exemplary. In her own words,

“I feel privileged to have the
resources to make donations that
will make a positive impact in
other people’s lives”

Turner & Porter
Funeral Directors
Turner & Porter Funeral Directors have
been strong supporters of Heart House
Hospice since our inception in 1985. From
sponsoring the Gala, Handbags for Hospice,
and Remembrance evenings to volunteering
as Board Members, Turner & Porter Funeral
Directors continuously go the extra mile.
Turner & Porter Funeral Directors also host
our annual Volunteer Recognition evening.

Orlando Corporation
Orlando Corporation began their support
of Heart House Hospice in the early
stages of our Day Program in 2012. Since
then, Orlando Corporation has provided
financial support to our signature events,
including Golf For Hospice, Gala, and
Handbags for Hospice.

Accountability
Heart House Hospice is governed by a
volunteer Board of Directors and includes
members from the medical, professional,
charitable and business communities. The
Board oversees and approves the budget,
fundraising goals, and operating plan for the
organization.
The Governance Committee is a standing
committee of the Board of Directors and
successfully completed an ambitious work
plan to continue to build solid governance
structures at Heart House Hospice while
ensuring that the organization continued
to operate at its full potential.
The committee was delighted to welcome
Sebastion Patrizio to the Board of Directors.
Sebastion brings many years of professional
and volunteer experience within the city of
Mississauga.
A key deliverable on the Governance
Committee’s work plan was to organize a
series of education sessions for the Board
of Directors. These included:
• Rick Firth from Hospice and Palliative
Care Ontario (HPCO)
• Karen Candy, Executive Director at
Carpenter House, Burlington
• A tour of Dorothy Ley Hospice

The committee also worked diligently
to achieve:
• An updated Board Orientation Manual,
with the help of Judy Fountain, as part
of a commitment to training for new
board members;
• Ongoing review and updates to our
policies and guidelines with governance
best practices;
• The successful recruitment of Jerry
Ming (The Desk Inc.) to facilitate the
development of the next Strategic Plan
at Heart House Hospice.
Governance priorities for the upcoming year:
• To review the By Laws that govern
the organization;
• Review strategies and structures
that will produce the most efficient
board meetings;
• Continue to work with the Board
Succession Committee to identify and
cultivate new members to the Board.
Our sincere thanks to Marc Whiteley,
Dr. Deborah Digges, William Nixon, Sally
Dobie, Judy Fountain, and Colin Campbell
for all their wisdom and insight over this
past year. We wish them all the best!

• An education session on the work
of our Hospice Counsellors with
Leora Kleynhans
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Legacy &
Transformational Giving

Hospice Centre Campaign
There is a comfortable myth in Canada that people at the end of their lives
are dying at home surrounded by their loved ones, however this is simply not
true. Research tells us that more than 70% of Canadians spend their final days
in a hospital while only 3% of the population experiences death suddenly.
We know from our work that people prefer to live their final days in their own
home or in a home-like setting. Mississauga is a growing city and individuals
along with their loved ones depend on the kind of modern, compassionate,
and accessible community-based hospice care for which Heart House Hospice
is known.
The next phase in our growth is to build a hospice residence for those who
are unable to receive the best possible hospice care in their home. That’s why
we are committed to building a new hospice residence. We are collocating
with Trillium Health Partners as part of a Seniors’ Health Campus right here
in our community. The future site has been secured and we are excited to
share that we are planning to announce the location later this year.
The biggest barrier to our hospice residence is financial support. We have
developed more than three decades of subject matter expertise, been
recognized as industry leaders in our segment of the health care sector, forged
collaborative partnerships across the region and the Province, and recruited
an exceptional team of volunteers and staff. We are ready to make our dream
of a new hospice residence a reality.
We need your help to realize our dream. Get involved today and be a part of
the team that brings it home.

20

Leaving a gift to Heart House
Hospice in your Will offers the
opportunity to make a meaningful
investment in the future of hospice
care in our community, while
offering you substantial tax benefits
as part of a long-term financial plan.
Regardless of your age or financial
situation, you can ensure that
Heart House Hospice remains a
vital resource in our community,
accessible at no cost to all in need.
Legal and financial advisors can offer
a wealth of knowledge to help you
designate a gift to a charity that
holds special significance in your life.
Sharing your plans with your family
and loved ones will also ensure they
are aware of your intentions and
wishes. Supporting Heart House
Hospice with a planned gift is a
meaningful way to help us realize
our vision of making a meaningful
impact on someone’s end-of-life
experience.

Ways to make a Planned Gift
BEQUESTS
Leaving a bequest in your Will allows you to
make a charitable gift from the proceeds of
your estate. A gift to Heart House Hospice
can be designated as a fixed amount or as
a percentage of assets from your estate.
The tax receipt issued will reduce the tax
otherwise payable by the estate.

GIFTS OF SECURITIES
Shares of publicly-traded securities can be
donated as easily as cash. By transferring
gifts of securities, you can avoid the capital
gains tax on the donated shares. Your
estate will receive a charitable tax receipt
for the market value of the securities on
the day that they are received by Heart
House Hospice.

LIFE INSURANCE POLICIES
By naming Heart House Hospice as a
beneficiary of your life insurance policy,
you can provide an ongoing charitable
legacy, ensuring your support will continue
after your death. Depending on how you
structure your plan, you may receive a
sizeable tax advantage during your lifetime.

RRSPS AND RRIFS
Naming Heart House Hospice as a partial
or full beneficiary of your RRSP or RRIF is
a highly tax-effective strategy for leaving
a legacy gift. A charitable receipt can be
applied up to 100% of your net income
in the year of death and the preceding
tax year.
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Hospice Champions
We are very grateful for the support of each and every donor
to Heart House Hospice from April 1, 2018 to March 31, 2019.

$250,000+
The John and Joan Welton Foundation
The Ontario Trillium Foundation
$50,000 - $99,999
RBC Foundation
The Region of Peel
$20,000 - $49,999
Ms. Marie José Overweel
Mabel & Gordon
McMillen Foundation

CIBC Community Investment
Communications and Public Affairs
Bank of Montreal

$5,000 - $19,999
Ben Virgilio

Pallett Valo LLP

Catholic Charities of the Archdiocese of
Toronto

Port Credit West Village Partners LP

Dr. Deborah Digges

Scotiabank

Edenshaw Developments Limited
Fedar Investments

Streetsville Overseas Veteran Club RCL
Branch 139

John Brooks Company Ltd.

The Healing Cycle Foundation

Mattamy Homes, GTA Division

Turner & Porter Funeral Directors Ltd.

Orlando Corporation Ltd.

Urban Capital Developments Inc. as agent
for Rogers M City III Development
Limited Partnership

Joe & Sharon Caldarelli
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Rotary Club of Mississauga-Streetsville

$1,000 - $4,999
INDIVIDUALS:
Thomasina Brown
Pushpa Butani
Diana Caldi
Ruth Dicerni
Murray & Theresa Greer
Dr. Asha Gupta
James Hager

Muriel P. Haney
Stephanie Hart
Arun Kashyap
Jason Longe
Peter Mathewson
Donna McMillen
Denise Morrison

William Petrie
Tamara Pope
Charlene (Chuckie) Shevlen
Pearl Sluman
Elliott Turcot
Alfred Wirth

PA R T N E R S :
Advanced Presentation Products Inc.
Allstate Insurance Company Of Canada
Amacon Construction Ltd.
AMJ Campbell Toronto West
AMX Canada
Argo Development Corporation
Assurant Life of Canada
AstraZeneca Pharma Inc.
Audi of Mississauga (A Division of
Bramgate Automotive Inc.)
Bernardi Human Resource Law LLP
By Jen and Jan Inc.
Canna Relief Consulting Inc.
Creston
Champion Commercial Products
Christie Digital Systems Canada Inc.
Cindy McGoldrick Professional Corporation
Closing The Gap Healthcare
Daley, Byers Barristers
Dr. I. Watson Dentistry Professional
Corporation
EllisDon Corporation
Engineering Harmonics
Enterprise Holdings Foundation
Erinwood Ford Sales Inc.
Executive 1 Realty Inc.
Fieldgate Developments
Gravure Craft Ltd.
Keyser Mason Ball LLP
Barristers & Solicitors
Kiwanis Club Mississauga South
Knights of Columbus
- Credit Valley Council # 8661

Knights of Columbus - JFK Council 5523
Knights of Columbus - St. John Fisher
- Council #10402
Knights of Columbus Council #9612
Knights of Columbus, Council #12782
Lakeview Community Partners Limited
Lions Club of Streetsville
LiUNA LOCAL 183
Manulife Investments
Maple Lodge Farms
Medigas Praxair Canada Inc.
Michael Spaziani Architect Inc.
Mississauga Credit Valley Lions Club
MNP
Nina’s Army
NorthGroup
Petro-Canada Lubricants Inc.
RBC Insurance Royal Bank of Canada
Sisterhood of Solel
Solmar Development Corp.
Streetsville United Church
Superior Vault Company Limited
TACC Construction Ltd.
Terrascend Corp.
The Brogue Irish Pub
Trillium Health Partners Foundation
Trillium Health Partners ProResp Inc.
Westwood Mall Holdings Limited
Wild Hogs’ Deeds4Kids
Wesbell Group of Companies
1280502 Ontario Limited
798462 Ontario Ltd
(Danny’s Auto Collision)
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Ways You Can Help
Make a donation today
As our programs are provided at no cost to the people we
serve, we rely on the generosity of our donors to bridge
the gap between our exceptional level of care and the
funding provided by the Ontario Ministry of Health and
Long Term Care.

Host an event for us
Individuals and groups can rally together to host a
special event in support of Heart House Hospice. An
event handbook can be found on our website. For
more information, please contact Shelley Maynard at
905-712-8119, extension 233 or by email smaynard@
hearthousehospice.com

Volunteer
Volunteers are at the heart of what we do at Heart
House Hospice. They are a group of special individuals
who are compassionate, caring, and multitalented.
Their commitment and energy are boundless. Volunteer
opportunities include: administrative support, fundraising,
event support, drivers, providing complimentary therapies
(training provided), and visiting and supporting people in
their homes.

WHO HAVE DIED
ACTIVITIES IN MEMORY OF LOVED ONES
JOIN US FOR A PICNIC LUNCH AND

SAVE THE
THE DATE!
SAVE
DATE!
MEMORIAL
PICNIC
MEMORIAL
PICNIC
JACK
DARLING MEMORIAL
PARK
SEPTEMBER 14, 2019
11 AM - 214,
PM2019
SEPTEMBER
11 AM - 2 PM
SEPTEMBER
11 AM MEMORIAL
- 214,
PM2019
JACK DARLING
PARK

MEMORIAL PICNIC

JACK
J O I N UDARLING
S F O R A P IMEMORIAL
C N I C L U N C H PARK
AND
ACTIVITIES IN MEMORY OF LOVED ONES

JOIN US FOR A PICNIC LUNCH AND
WHO HAVE DIED
ACTIVITIES IN MEMORY OF LOVED ONES
WHO HAVE DIED

SAVE THE DATE!
SPONSORED BY KIWANIS CLUB
MISSISSAUGA SOUTH

SPONSORED BY KIWANIS CLUB
MISSISSAUGA SOUTH
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hearthousehospice.com
@HeartHouseHospice
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